
Experience 
Controlling and Planning Specialist, Sysmex Europe SE. 
Hamburg, Germany. Aug 2018 - Current. 
Perform and maintain the spare parts forecast ensuring availability for service purposes. 
Internal and 3rd parties Spare Parts purchasing. Maintain the planning tool PTC Servigistics. 
Report relevant KPIs as well as various analyses to the top Management. Developing 
dashboards with PowerBI for the Technical Service Department. Redefinition of KPIs during 
implementation of new Service CRM based on MS Dynamics in EMEA region. 
Demand Planning Assistant, Triumph International. 
Milano, Italy. Aug. 2014 – Jan. 2017. 
Maintain an accurate demand forecasts for Italy, Spain & Portugal. Conduct qualitative and 
quantitative analysis. Report activity ensuring forecast key figures to support decision making.  

Internship, Young Powertech. 
Garnet Valley, Pennsylvania, USA. June 2013 – Aug. 2013.  

Associate, The Home Depot.  
Regina, Saskatchewan, Canada. Apr. 2013 – June. 2013. 

Courses  
Codecademy Pro Intensive, “Build Websites from Scratch” 
Codecademy.com, July 2017 - Oct. 2017. 

Operations Analytics   
University of Pennsylvania - The Wharton School Online. July 2017. 

Deutsch Intensivkurs  
• B1-B2, Colón Fremdsprachen-Institut, Hamburg, Sept. 2017 – Dec. 2017. 
• A2-B1, Goethe-Institut, Hamburg, Feb. 2017 – June 2017. 

Education  
Master, Business Management and Corporate Strategy.  
il Sole 24ORE Business School, Milano, Italy. Nov. 2013 – Juli 2014. 
Master in General Management with emphasis on: Administration and Management, 
Finance, Strategic Marketing, Social Media Marketing, Brand Management, Project 
Management, Operations, Supply Chain, Business English. 

BA, International Studies - European International Political Studies.  
University of Trento, Trento, Italy. Sept. 2007 – Sept. 2012. 

High School - Liceo Scientifico. 
Rudolf Steiner High School. Milano, Italy. Sept. 2001 – Sept. 2006. 

Activities 
Project Manager, “Ricicla e Riscalda”. 
Trento, Italy - Favela of Arcoverde, Brazil. Jan. 2010 – Dec. 2010. 
Realisation of solar panels from recycled material for domestic water heating. 

Board Member, Student Association UniStudent. 
Trento, Italy. May 2007 – Dec. 2010.  
Carrying out multicultural projects. Fund raising, treasury and promotion. 
Focal Representative, Board University Associations of Trento (TAUT).  
Trento, Italy. Jan. 2009 – Dec. 2009. 
Coordination of 17 students associations, fund raising activity, treasury, meetings.

ALESSANDRO D’AMICO

Profile 
Business Analysis  
Reporting 
Forecasting 
IT passionate 
Multilingual 

Languages  
Italian - Mother tongue 
English - Fluent   
German - Upper Intermediate 
Spanish - Basic 

IT Skills 
MS Windows, MacOS. 
Advance MS Excel. 
MS PowerBI with basic DAX. 
MS Dynamics. 
SAP S/4 HANA. 
SAP R/3, APO, BEx Analyser. 
PTC Servigistics. 
HTML and CSS. 
WordPress.

Contact 
+49 (0)171 5573080 
Emil-Janßen-Str. 41,  
22307 Hamburg, Germany 

mail@alessandrodamico.eu 
www.alessandrodamico.eu  
linkedin.com/in/alessandrodamico
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http://www.alessandrodamico.eu
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